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Quality & Environmental policy

Our number one priority is to always better satisfy our customers

We are committed to provide our customers an uncompromised quality for our

products and services

We guarantee our products excellence through high conformity standards established
from the current EC and international standards,

We improve our products and bring services that allow our customers to be more
competitive,

We empower our employees and train them to constant improvement,

We clearly commit to meet our promised delivery dates,

We do what we say.

We prepare future

We consider our customers needs, and follow technological evolutions of their market
to stick and respond to their needs

We participate to standard committees, follow evolution of standards and rules.

We identify risks and evaluate opportunities, and take necessary measures to fulfill our
commitments over time.

We develop our competences to respond to our actual and future needs of our
customers,

We invest in research and innovation

We aim zero environmental foot print

We invest ourselves to minimize environmental impacts of our activity.
Eco-conception is a major concern in our developments

We comply to all known rules

We- work to reduce our waste volumes and participate to the recycllng sector,

We share this culture with our personel. 0
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-
Francois Duchéateau

General Manager




